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AMENDMENTS TO THE CLAIMS 
The listing of claims will replace all prior versions, and listings, of claims in the 
application: 
Listing of Claims: 

1. (Currently Amended) In a telephone network that includes a telephonic device 
that is network connectable to a call control server, the call control server configured to 
recognize and respond to commands issued by the telephonic device to thereby accomplish 
telephonic tasks, a method for allowing call control using data commands provided over a data 
line, the method comprising the following; 

a specific act of receiving a call control command from a data line; 

a specific act of interpreting the call control command; 

a specific act of determining one or more acts that would need to be accomplished to 
comply with the call control command; and 

a specific act of scheduling i hcono or more acts b y p erforming 

as pecific act of pla ci ng one or more higher priority acts of the one or more ac jsjn 
aciueno fo r expedited exec urioji^and 

.^specifi c act of plac jnjBLonc or more low er prio rity acts of t he one or more actsjn 
a database for delay e d e x e cution; and 

a specific act of implementing the one or more acts as scheduled on one or more voice 
lines or one or more data lines. 

Claims 2-3 (Canceled). 
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4. (Original) A method in accordance with Claim 3, further comprising the 
following: 

a specific act of executing the one or more higher priority acts; and 

a specific act of executing the acts in the database after the queue has been emptied. 

5. (Original) A method in accordance with Claim 1, wherein the call control 
command is a first call control command, wherein the one or more acts are a first set of one or 
more acts, the method further comprising the following: 

a specific act of receiving a second call control command from a voice line; 
a specific act of interpreting the second call control command; 

a specific act of determining a second group of one or more acts that would need to be 
accomplished to comply with the second call control command; and 

a specific act of implementing the second group of one or more acts. 

6. (Original) A method in accordance with Claim 1, wherein the specific act of 
receiving the call control command from a data line comprises the following: 

receiving the call control command from the data line via a Telephony Application 
Program Interface. 
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7. (Currently Amended) In a telephone network that includes a telephonic device 
that is network connectablc to a call control server, the call control server configured to 
recognize and respond to commands issued by the telephonic device to thereby accomplish 
telephonic tasks, a method for allowing call conlTol using data commands provided over a data 
line, the method comprising the following: 

a specific act of receiving a call control command from a data line; tmd 

a step for processing so as to fulfill the call control command on one or more voice lines 

or one or more data lines^sajd processi ng step compris in g identifying acts of high e r and lesser 

priority; - 

stori ng higher pri o rity acts in a first locution for more imme diat e execution; and 
st oring lower pri ority acts in a second location for less i mmediate execution. 

8. (Original) A method in accordance with Claim 7, wherein the step for processing 
so as to fulfill the call control command comprises the following; 

a specific act of interpreting the call control command; 

a specific act oF determining one or more acts that would need to be accomplished to 
comply with the call control command; and 

a specific act or implementing the one or more acts on one or more voice lines. 
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9, (Currently Amended) A computer program product for uso in a telephone network 
that includes a telephonic device that is network conncctable to a call control server, the call 
control server configured to recognize and respond to commands issued by the telephonic device 
to thereby accomplish telephonic tasks, the computer program product for allowing call control 
using data commands provided over a data line, the computer program product comprising one 
or more computer r readablc media having stored thereon the following: 

computer-executable instructions for detecting the receipt of a call control command 
from a data line; 

computer-executable instructions for interpreting the call control command; 
computer-executable instructions for determining one or more acts that would need to be 
accomplished to comply with the call control command; and 

S^lBjjtm^Lecuta blc instructions for scheduling .the one or more acts, and whic h 
comprise, 

comjju^ for placing one o r more hi gher priori ty acts of 

the^ie_flOHQ.rc. acts in a qu e ue for expedited exec iition^and 

computer-ex ecutable instructions for placing one or mo re lower priority acts _of 
the one or more acts In a database for delayed executio n; and 

computer-executable instructions for implementin g as sch eduled the one or more acts on 
One or more voice lines or one or more data lines, 

10. (Original) A computer program product in accordance with Claim 9, wherein the 
computer-readable medium is one or more physical storage media. 
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11- (Currently Amended) A call control server configured to recognize and respond to 
commands issued by the telephonic device to thereby accomplish telephonic tasks, the call 
control server comprising the following: 

one or more data lines; 

one or more voice lines; m& 

means for processing a call control command received on one of the data lines so as to 
implement the call control command on one or more voice lines or one or more data lines, said 
means for p roc essing a call control c ommand comprising a command interpreter for identi fying 
ac_ts_ of higher and lesser p riority;-. 

3_fl.iicuc for storing higher pri o rity acts received from the command interpreter for mm g 
immediate ex ecutio n; and 

adatabasc for storing lower priority acts received from the comman d interpreter jgrjogs 
immediate execution. 

Claim 12 (Canceled). 



13. (Currently Amended) A call control server configured to recognize and respond to 
commands issued by the telephonic device to thereby accomplish telephonic tasks, the call 
control server comprising the following: 

one or more data lines; 

one or more voice lines; 

a command interpreter configured to interpret call control commands received over at 
least the data lines^and_y^^ in ter preter is configured to pri ori t i ze the on cor 

more act s; and 

an action scheduler configured to implement one or more acts needed to implement the 
call control commands on the voice lines or the data lines. 

Claim 14 (Canceled). 
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15. (Currently Amended) A call control server in accordance with Claim 134, further 
comprising the following: 

a queue for storing higher priority acts received from the command interpreter for more 
immediate execution. 

16. (Currently Amended) A call control server in accordance with Claim 134, further 
comprising die following: 

a database for storing lower priority acts received from the command interpreter for less 
immediate execution. 

17. (Original) In a telephone network that includes a telephonic device that is network 
connectable to a call control server, the call control server configured to recognize and respond 
to commands issued by the telephonic device to thereby accomplish telephonic tasks, a method 
for allowing a human to use a set of commands that are more intuitive to the human in order to 
control the call control server, even though the call control server does not directly recognize the 
intuitive set of commands, the method comprising the following: 

a specific act of receiving a function call issued by a set of one or more program modules, 
wherein the function call represents a request for the call control server to emulate a telephonic 
scenario, the request being in a form that is not recognized by the call control server; and 

a specific act of translating the request into a form that is recognized by the call control 

server. 

18. (Original) A method in accordance with Claim 17, wherein the method is 
implemented on the same machine as the call control server, the method further comprising the 
following: 

a specific act of passing the translated request to the call control server. 

19. (Original) A method in accordance with Claim 17, wherein the method is 
implemented on a different machine as the call control server, the method further comprising the 
following: 

a specific act of transmitting the translated request to the call control server. 



Page 7 of 16 

PAGE 9118 * RCVD AT 8/1812004 3:02:21 PM [Eastern Daylight Time] * SVR:USPT0£FXRM/3 * DNIS:8729306 < CSID:8013281707 * DURATION (mm-ss):04-56 



AUG-18-2004 WED 01:04 PM WORKMAN NYDEGGER 



FAX NO. 8013281707 



P. 



Application Nu. 00/930,570 

Supplemental Amcndmem "A" dated August 18, 2004 

Reply to Office Action mailed May 6, 2004 



20. (Original) A method in accordance with Claim 17, wherein the specific act of 
translating the request into a form that h recognized by the call control server comprises the 
following: 

a specific act of translating the request into a sequence represented by the characters of a 
telephonic keypad including the characters 0 through 9, # and *. 

2L (Original) A method in accordance with Claim 17, wherein the specific act of 
translating the request into a form that is recognized by the call control server comprises the 
following: 

a specific act of translating the request into a DTMF sequence. 

22. (Original) A method in accordance with Claim 17, wherein the function call 
includes a handle that identified a connection with the call control server, 

23. (Original) A method in accordance with Claim 17, wherein the function call 
comprises a request to stay connected for a predetermined period of time. 

24. (Original) A method in accordance with Claim 23, wherein the request to stay 
connect for a predetermined period of time comprises the following: 

a first field representing the time that the call control server should remain connected 
before hanging up. 

25. (Original) A method in accordance with Claim 24, wherein the request is 
generated from source code that takes the form BOOL CCCStayConnected(HCALL hcall, 
CCCParam &cccParam), 

26. (Original) A method in accordance with Claim 17, wherein the function call 
comprises a request to have the call control server call back. 
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27. (Original) A method in accordance with Claim 26, wherein the request to have the 
call control server call back comprises the following: 

a first field representing a telephone number to call back; 

a second field representing an interval between call backs; and 

a third field representing a period of time over which to call back. 

28. (Original) A method in accordance with Claim 27, wherein the request is 
generated from source code that takes the form BOOL CCCOrderCallBack(HCALL hcall, 
CCCParam &cccParam). 

29. (Original) A method in accordance with Claim 17, wherein the function call 
comprises a request to echo data. 

30. (Original) A method in accordance with Claim 29, wherein the request to echo 
data comprises the following; 

a first field representing the data to echo; and 

a second field representing the number of times to echo. 

31. (Original) A method in accordance with Claim 30, wherein the request is 
generated from source code that takes the form BOOL CCCEcho(HCALL hcall, CCCParam 
&cccParam). 

32. (Original) A method in accordance with Claim 17, wherein the function call 
comprises a request to download a file. 

33. (Original) A method in accordance with Claim 32, wherein the request to 
download a file comprises the following: 

a first field representing the name of the file to be downloaded. 

34. (Original) A method in accordance with Claim 33, wherein the request takes the 
form BOOL CCCDownload(HCALL hcall, LPCTSTR & szFileName). 
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35. (Original) A method in accordance with Claim 17, wherein the function call 
comprises a request to add a client telephonic device to a call list of the call control server. 

36. (Original) A method in accordance with Claim 35, wherein the request to add a 
client telephonic device to a call list of the call control server comprises the following: 

a first field representing a telephone number of the client telephonic device; 
a second field representing how long the call control server should keep the telephone 
number; and 

a third field representing actions that the client telephonic device is interested in. 

37. (Original) A method in accordance with Claim 36, wherein the request takes the 
fomiBOOL CCCAddCJient(HCALL hcall, CCCParam &cccParam, Aciionlnterest actMask). 

38. (Original) A method in accordance with Claim 17, wherein the function call is 
generated by a user-entered data in a command line, 

39. (Original) A method in accordance with Claim 38, wherein the function call is for 
a telecon Terence to be initiated, 

40. (Original) A method in accordance with Claim 39, wherein the user-entered data 
is of the form CCSMakeConf followed by an identification of two lines that are to be involved in 
the teleconference. 

41. (Original) A method in accordance with Claim 38, wherein the fimction call is for 
the call control server to call back. 

42. (Original) A method in accordance with Claim 41, wherein the user-entered data 
is of the fonn CCSCallBack followed by an identification of a telephone number to call back. 
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43. (Original) In a telephone network that includes a telephonic device that is network 
connectablc to a call control server, the call control server configured to recognize and respond 
to commands issued by the telephonic device to thereby accomplish telephonic tasks, a method 
for allowing a human to use a set of commands that are more intuitive to the human in order to 
control the call control server, even though the call control server does not directly recognize the 
intuitive set of commands, method comprising the following: 

a specific act of generating a function call that represents a request for the call control 
server to emulate a telephonic scenario, the request being in a form that is not recognized by the 
call control server; and 

a specific act of passing the function call to a set of one or more program modules for 
translation of the request into a form that is recognized by the call control server. 

44. (Original) A method in accordance with Claim 43, wherein the function call 
includes a handle that identified a connection with the call control server. 

45. (Original) A method in accordance with Claim 43, wherein the function call 
comprises a request to stay connected for a predetermined period of time. 

46. (Original) A method in accordance with Claim 45, wherein the request to stay 
connect for a predetermined period of time comprises the following: 

a first field representing the time that the call control server should remain connected 
before hanging up. 

47. (Original) A method in accordance with Claim 46, wherein the request is 
generated from source code that takes the form BOOL CCCStayConnectcd(HCALL hcall, 
CCCParatn &cccParam). 

48. (Original) A method in accordance with Claim 43, wherein the function call 
comprises a request to have the call control server call back. 
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49. (Original) A method in accordance with Claim 48, wherein the request to have the 
call control server call back comprises the following; 

a first field representing a telephone number to call back; 

a second field representing an interval between call backs; and 

a third field representing a period of time over which to call back. 

50. (Original) A method in accordance with Claim 49, wherein the request is 
generated from source code that takes the form BOOL CCCOrderCallBack(HCALL hcall, 
CCCParam &cccParam). 

51. (Original) A method in accordance with Claim 43, wherein the function call 
comprises a request to echo data. 

52. (Original) A method in accordance with Claim 51, wherein the request to echo 
data comprises the following: 

a first field representing the data to echo; and 

a second field representing the number of times to echo. 

53. (Original) A method in accordance with Claim 52, wherein the request is 
generated from source code that takes the form BOOL CCCEcho(HCALL hcall, CCCParam 
&cccParam). 

54. (Original) A method in accordance with Claim 43, wherein the function call 
comprises a request to download a file. 

55. (Original) A method in accordance with Claim 54, wherein the request to 
download a file comprises the following: 

a first field representing the name of the file to be downloaded. 

56. (Original) A method in accordance with Claim 55, wherein the request takes the 
form BOOL CCCDownload(HCALL heal], LPCTSTR & ssFileName). 
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57. (Original) A method in accordance with Claim 43, wherein the function call 
comprises a request to add a client telephonic device to a call list of the call control server. 

58. (Original) A method in accordance with Claim 57, wherein the request to add a 
client telephonic device to a call list of the call control server comprises the following: 

a first field representing a telephone number of the client telephonic device; 
a second field representing how long the call control server should keep the telephone 
number; and 

a third field representing actions that the client telephonic device is interested in. 

59. (Original) A method in accordance with Claim 58, wherein the request takes the 
form BOOL CCCAddClicnt(HCALL hcall, CCCParam AcccParam, Actionlntcrest actMask). 

60. (Original) A computer program product for use in a telephone network that 
includes a telephonic device that is network correctable to a call control server, the call control 
server configured to recognize and respond to commands issued by the telephonic device to 
thereby accomplish telephonic tasks, the computer program product for allowing a human to use 
a set of commands that are more intuitive to the human in order to control the call control server, 
even though the call control server does not directly recognize the intuitive set of commands, the 
computer program product comprising one or more computer-readable media having stored 
thereon the following: 

computer-executable instructions for receiving a function call issued by a set of one or 
more program modules, wherein the function call represents a request for the call control server 
to emulate a telephonic scenario, the request being in a form that is not recognized by the call 
control server; and 

computer-executable instructions for translating the request into a form that is recognized 
by the call control server. 



61. (Original) A computer program product in accordance with Claim 60, wherein the 
computer-readable medium is one or more physical storage media. 
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62. (Original) A computer program product in accordance with Claim 60, wherein the 
computer-readable medium further has stored thereon the following: 

computer-executable instructions for causing the translated request to be accessible to the 
call control server. 

63. (Original) A computer program product for use in a telephone network that 
includes a telephonic device that is network connectable to a call control server, the call control 
server configured to recognize and respond to commands issued by the telephonic device to 
thereby accomplish telephonic tasks, the computer program product for allowing a human to use 
a set of commands that are more intuitive to the human in order to control the call control server, 
even though the call control server does not directly recognize the intuitive set of commands, the 
computer program product comprising one or more computer-readable media having stored 
thereon the following: 

computer-executable instructions for generating a function call that represents a request 
for the call control server to emulate a telephonic scenario, the request being in a form that is not 
recognized by the call control server; and 

computer-executable instructions for passing the function call to a set of one or more 
program modules for translation of the request into a form that is recognized by the call control 
server. 

64, (Original) A computer program product in accordance with Claim 63, wherein the 
computer-readable medium is one or more physical storage media. 
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